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 Wildfire Preparedness Day of Service - Tips for Working with Volunteers
Volunteers have the potential to greatly enhance and positively impact wildfire mitigation and preparedness projects.  Always keep in mind, individuals that volunteer are donating their time and effort and each person may have a different level of commitment.  
To help increase the effectiveness and productivity of volunteers, ensure they have a clear expectation of what they’ll be doing and how long they’re going to be needed.  Thoroughly describe and demonstrate the tasks that will be undertaken.  In advance of the project date, include information on all safety equipment and clothing (eye wear, ear plugs, gloves, hat, sunscreen, closed-toed shoes, long pants, long-sleeved shirts, etc.) that volunteers need to bring, or let them know if it will be provided. Clearly communicate if they need to bring their own water and/or food, or if it will be provided free of charge or at a cost.  

Give easy-to-understand information on what they should do or where they should go, if weather becomes inclement, or lightning occurs while working outside.  
When using youth volunteers, provide a good adult/child ratio and use only vetted adults. Provide name tags – they’re an important way for volunteers to get to know each other.
Establish a process where all volunteers sign in when they arrive and sign out when they leave.  Provide a firm pick-up time to parents that are providing transportation and have a vetted adult(s) wait with children until their transportation arrives to get them at the end of the project.

 Require volunteers to sign a waiver/liability release form and provide emergency contact information (sample forms are available below).   Depending on the type(s) of activities that volunteers will be undertaking, consider acquiring a single-day special event liability policy.  
Always thank volunteers for the time and talent they have provided.  It’s important to let them know how much their efforts are valued and appreciated.
Resources for additional information:

Tips and Tools for Organizations working with Youth Volunteers:  http://www.generationon.org/orgs/resource/tips-and-tools-organizations-working-youth-volunteershttationon.org/orgs/resource/tips-and-tools-organizations-working-youth-ers
Tips for Working with Youth Volunteers:  http://www.handsonnetwork.org/files/resources/BP_YouthVolunteerTips_2010_HON.pdf

Five Tips for adults working with Teen Volunteers:                  http://handsonblog.org/2013/01/31/five-tips-for-adults-working-with-teen-volunteers/

Sample Templates: Volunteer Waiver/Release and Emergency Contact Forms 
Sample #1 - Volunteer Waiver/Release Form for an Adult or Minor:
I  hereby release, waive and discharge the (insert the project/group name(s)), their volunteers, instructors, members, and all participants from any and all claims, losses, damages, causes of action, suits and liability of every kind, including all expenses of litigation, court costs, and attorney fees for injury to, or death of any person; or for damage to any property, arising from or attributed to, directly or indirectly, participation in any and all activities associated with the 2013 Wildfire Preparedness Day of Service project being held __(insert date and location)____. The undersigned further agrees to indemnify and hold harmless the organizers, participants and volunteers from all suits, causes of action, or claims of any type, brought as a result of participation in the above named activity.

I assume all risks of bodily injury to myself/or my minor child, and give permission for myself/him or her to be taken to a hospital and/or treated by licensed medical personnel for a medical emergency, illness, or injury; and for licensed medical staff to take emergency measures as they deem appropriate.

I have read this document and understand that it has legal consequences, and sign it voluntarily.

Participant’s Printed Name:   _______________________________________ ____    

Participant’s Signature:          ________________________________________ ____    
Parent/Guardian’s Signature for minor age child:   __________________________________________________   
Date:   ____________________________________________ 

=============================================================================================

Sample #2 - Volunteer Waiver/Release Form for a minor child under the age of 18:

My child, __ (insert name of minor child under the age of 18) __ is hereby authorized, and has my permission to serve as a volunteer and participate in the (insert name of project/activity), being held (insert date).                           
I the parent/guardian of the above named minor, for myself and on behalf of my child; acknowledge that my child’s participation in this activity may involve the risk of injury from their actions, inactions, or negligence; from the actions, inactions, or negligence of others; from the conditions of the items being used, the weather or other occurrences in the area where the event is being conducted.
I release, waive, discharge, and relinquish the sponsors, organizers, and participants, their officers, directors, employee, and agents, from any and all liability, loss, damage, claim, demand, or cause of action against them, arising out of or related to my child’s participation in this activity as a volunteer.

I assume all risks of bodily injury to my child and give permission for him/her to be taken to a hospital and/or treated by licensed medical personnel for a medical emergency, illness, or injury; and for licensed medical staff to take emergency measures as they deem appropriate.

I have read this document and understand that it has legal consequences, and sign it voluntarily.

Minor’s Name (Please Print): ______________________________________________________________________

Parent/Guardian’s Signature:  _____________________________________________________________________

Date: _________________________________________________________________________________________
=============================================================================================
Sample - Emergency Contact Form:
Full Name of Volunteer: _____________________________________________________________________________________________

Name of primary emergency contact:  ______________________________________________________________

Emergency Contact - Phone # and Address: _____________________________________________________________________________________________

Name of alternate emergency contact: _____________________________________________________________

Alternate Contact - Phone # and Address:    _____________________________________________________________________________________________

Please list any known allergies or medical conditions:  _____________________________________________________________________________________________

_____________________________________________________________________________________
